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00KMOpanm kageopu cocnodapcvko2o ma mpyoosozo npasa MAYII

TOCITIOJAPCBKO-TIPABOBE YPET'YJIIOBAHHS CTPAXOBOI JISUIBHOCTI B YMOBAX i
JIIKAUTAJI-TPAHCO®OPMAILIL

Anomauis. B ymoeax 3pocmaiouoi KOHKYpeHYii mpaouyitiHumMu Memooamu opeauizayii
20CN00aprO8aHHs, 8e0eHHS BUPOOHUYOT DILIbHOCMI Cb0O200HI 8ICe He MINLKU HE MOJICHA 3a0e3neyumu npupicm
BUPOOHUYMEA, A, YACOM, HABIMb i NIOMPUMAHHS 1l020 (DYHKYIOHYBAHHS HA 00CiaeHymoMmy pisHi. Lle cnonykae
cy6 ’ekmie 20cno0apro8anHs 00 NOULYKY HOGUX Memo0is, 3ac00i8 6e0eHHs NIONPUEMHUYMEA, 8 M. 4. CIMPAX080T
oistnbnocmi. OOHUM 3 HANPAMKIE BOOCKOHANEHHS CMPAxX080i OUBLIbHOCHI € BUKOPUCMAHHA HOBIMHIX
mexHoaoeil, Oidxcumanizayisi. 3acobom 3anposaddicerus Oidxicumanizayii 6 20Cno0apcobky OIIbHICIb €
npaeoge (20cnodapcvko-npagose) 3abesneuenus. Buxodsuu i3 ybo2o axmyanvbHuM € OOCHIONCeHHs 1
BUBHAYEHHS HAUOLIbW eheKkmueHo20 nioxody 00 po3poOKU, 600CKOHANCHHS 20CNOOAPCbKO-NPABOBO2O
3abe3neyeHHss HOBIMHIX MexHonoell, Oidxcumanizayii y cgepi cmpaxysanus. Memoiw cmammi €
002pYHMYBAHH OOYIIbHOCTI BUKOPUCMAHHS CUCMEMHO20 NIOX00Y 00 pO3POOKU 20CHO0APCHKO-NPABOBO20
3abe3neyenns. I ocnodapcovko-npasose 3abe3neyeHHs CmpaxyeanHs MOJXCHA NPeOCmasumu y 8u2isoi neeHo2o
KOMNJIEKCY HOPMAMUBHO-NPABOBUX AKMIB, WO BKIUAE KOOUDIKOBAHI OOKyMeHmu, AKi 8uoaomuvcs
Bepxosnow Paoow Ykpainu, ii Ilpesudenmom, Mminicmepcmeamu, 6i0OMCMEAMU, [THUWUMU OPSAHAMU
suKonasuoi enaou. [lna 3abe3neyeHHs IHMEHCUBHO2O pO3GUMKY Oiddcumanizayii y cghepi cmpaxosoi
OIAbHOCI HEe0OXIOHO CUCEMHO NIOX00umu 00 po3poOKU ii 20CHO0APCLKO-NPABOBO2O pe2yNO8AaHHs,
po32nadamu ye pe2yn08anHs CHOCOBHO YCIX emanis HcummeoiiibHOCmi 6i0nosioHoil disibHocmi. B 6azoeux
(3aKOHO0ABYUX) NPABOBUX AKMAX MAOMb OYMU 6KA3AHI OCHOBHI Hanpsamu Oidxcuman-mpancgopmayii
CMpaxo8020 NIONPUEMHUYMEBA, A 8 AKMAX HUICUO20 PIHS - NOJLOJCEHHS MemOoOuuHo20 xapaxkmepy. OoHum 3
HauOIbW 002080PIOGAHUX NUMAHL OOCHIOHUKAMU BGIOHOCUH 6 cghepi Ccmpaxoeoco NIONPUEMHUYMEA, €
numannsi  €0Hocmi  nowsmiunoeo anapamy. 11i0  didocumanizayiclo  po3ymicmocs  YMONCIUBLEHHS,
nepemeopenHsl, NOMINUWEHHS GUPOOHUYUX-DYHKYIU, Oi3Hec-npoyecié abo dc ycicl upodHu4ol OisibHOCI,
nepesedennss ix (i) y yughposi mexwonocii, uepes 3abesneuenus @GYHKYIOHYSAHHL YUPDPOSUX OAHUX,
NnepemeopeHuUx y 3HAHHS, OJisl OMPUMAHHA NeGHUX KOHKYPEeHMHUX nepesae. /s 3a0e3neyents iHmencugHo2o
PO36UMKY Oidxcumanizayii' y cghepi cmpaxoeoi’ OisiibHOCMI QOYIIbHO CUCMEMHO NIOX00umu 00 po3podxu it
20CN00APCHKO-NPABOBO2O  YPE2YMOBAHHS, BUKOPUCHOBYEAMU 3A2ANbHY MEOpilo  CUcmem, Memooono2io
CUCMEMHO20 AHANI3Y, NPOOIEMHO-0PIERMOBAHULL NIOXIO, MEMOOU MOOEIOBAHHS, COYIONI02TYHO20 ONUMYBAHHS
ma in.

baszosoio  memodonociero  nioxody 00  pospoOKu  20cnodapcbko-npasosoco  3abe3neyeHHs
Odidocumanizayii y cehepi cmpaxosoi OisnbHOCMI OOYIIbHO BUSHAYUMU MA PeaibHO BUKOPUCTO8Y8AMU

3a2anvbHy meopiio cucmem, CUCIEMHUL AHANI3, NPOOIEMHO-0PIEHMOGAHUI NIOXIO Ma THWL Memoou HAYK08O20
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apcenany. Aemopu GUOKPEMUNU NONONCEHHS CUCMEMHOI Memo00a02il, Wo Mawoms Oymu UKOPUCTAHI 8
PamMKax nioxo0y 00 po3podKu 20CNOOAPCbKO-NPABOBO20 3a0e3NeUeHH s, KUl NPONOHYEMbC. Busnaueno inwi
Memoou, HeobXiOHi 0718 peanizayii cucmemHoz20 nioxody 00 po3poOKU 20CNO0APCHKO-NPABOBO2O
3abe3neyennsl.

KamouoBi ciaoBa. crpaxoBa [isUIbHICTB, JiJDKHTaN-TpaHc(opMallii, TOCHOAAPCHKO-IIPABOBE
PETYJIIOBaHHSI, HOBITHI TEXHOJIOTIi, IU(POBI JaHi, CACTEMHA METOJIOJIOTisI, CHACTEMHUH aHai3.

Annotation. In the conditions of growing competition with traditional methods of business
organization and production activity today, it is not only impossible to ensure production growth, but
sometimes even to maintain its functioning at the achieved level. This encourages economic entities to search
for new methods, means of conducting business, including insurance activity. One of the areas of improvement
of insurance activity is the use of the latest technologies, digitalization. Legal (economic and legal) support is
a means of introducing digitization into economic activity. Based on this, research and determination of the
most effective approach to the development, improvement of the economic and legal provision of the latest
technologies, digitalization in the field of insurance is relevant. The purpose of the article is to substantiate
the expediency of using a systemic approach to the development of economic and legal support. The economic
and legal provision of insurance can be presented in the form of a certain complex of normative and legal
acts, which includes codified documents issued by the Verkhovna Rada of Ukraine; by its President, ministries,
agencies, and other bodies of executive power. In order to ensure the intensive development of digitalization
in the field of insurance activity, it is necessary to systematically approach the development of its economic
and legal regulation, to consider this regulation in relation to all stages of the life of the relevant activity.
Basic (legislative) legal acts must specify the main directions of digital transformation of the insurance
business, and lower-level acts must contain methodological provisions. One of the most discussed issues by
researchers of relations in the field of insurance entrepreneurship is the issue of the unity of the conceptual
apparatus. Digitalization means enabling, transforming, improving production functions, business processes,
or all production activities, transferring them to digital technologies, through ensuring the functioning of
digital data transformed into knowledge, to obtain certain competitive advantages. To ensure the intensive
development of digitalization in the field of insurance activity, it is advisable to systematically approach the
development of its economic and legal regulation, use the general theory of systems, the methodology of system
analysis, a problem-oriented approach, methods of modeling, sociological survey, etc.

The basic methodology of the approach to the development of economic and legal support for
digitization in the field of insurance activity is to define and realistically use the general theory of systems,
system analysis, problem-oriented approach and other methods of the scientific arsenal. The author singled
out the provisions of the system methodology, which should be used within the framework of the proposed
approach to the development of economic and legal support. Other methods necessary for the implementation
of a systemic approach to the development of economic and legal support have been identified.

Keywords: insurance activity, digital transformations, economic and legal regulation, latest
technologies, digital data, system methodology, system analysis
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Statement of the problem. Insurance is one of the oldest categories of socio-economic relations
between people and legal entities (business entities).

Digitalization, digitalization of economic activities, including insurance activities, and the insurance
services market is a key area of development of the organization of insurance relations at the present stage.
The transition of insurance business to the latest, digital technologies is a vital requirement of the XXI century.
Digitalization of economic processes, reorientation of production relations, and the organization of production
relations to a qualitatively higher level. In view of the above, it is important to research and identify the most
effective means of introducing the latest technologies in the insurance market.

Digitalization of economic processes, organization of relevant production relations, is carried out with
the help of legal means, economic and legal support for the formation, functioning and development of these
relations. At the same time, due attention is not paid to the search for the means of effective development of
this support in the insurance sector.

The purpose of this study is to substantiate the expediency of using a systematic approach in
developing an appropriate concept of economic and legal support for digitalization in the insurance sector.

Review of current research. The current trends in the development of insurance business and the
insurance services market are characterized by the works of Ukrainian and foreign scholars. It is worth noting
the works devoted to the conceptual apparatus, digitalization strategy in business organizations [1], [2], content
and mechanism of digitalization strategy formation [3], digitalization trends in the insurance market of
Ukraine[4], [5], etc.

Summary of the main material. Business interests and growing competition make traditional
methods of management unable to ensure its implementation even at the existing level, not to mention
guaranteeing an increase in production. This general trend of development encourages business entities to
search for new methods and means of doing business, including insurance activities. One of these areas is the
use of the latest technologies, digitalization, and digitalization.

Digitalization or digitization is "the transfer of information from physical to digital media"” [1]. At the
same time, digitization does not change the structure of information, it simply acquires an electronic form for
further processing in a digital format. Digitalization is the initial creation of a new product in digital form, with
new functionality and consumer properties" [1].

Digitalization, digital transformation in insurance means the introduction of computer digital
technologies into insurance processes in order to increase the efficiency of the insurance business [6]. The
advantages of insurance digitalization include the possibility of applying new technologies; customer focus,
the formation of higher quality insurance services; introduction of new, improvement of existing types of
insurance; increased competition, including by reducing costs, better satisfaction of insurance consumers, etc.

The reorientation of insurance activities to the virtual environment brings them to a qualitatively
higher level of implementation. In addition to developing new products and improving existing ones, the main
guidelines for the digital transformation of an insurance company are the formation of digital-oriented
personnel; process optimization; cost reduction; and gaining competitive advantages.) According to
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guestionnaires and face-to-face (interview) surveys of insurance business employees, insurance agents, and
insurance company customers, digital insurance allows insurance companies to reduce costs (by introducing
online insurance). In particular, costs are reduced as a result of the exclusion of intermediaries from the
insurance production line, reduction of insurance premiums, reduction of insurer's rent costs, etc.

Digitalization of insurance activities as a direction of organization of production relations,
digitalization of the insurance market is carried out through legal (economic and legal) regulation of production
relations, their reorientation to the latest technologies (cloud technologies, wireless communication
technologies) in the business processes of insurance companies. These relations should cover relations with
both external audiences - policyholders - and employees and insurance agents. These relations require legal
regulation.

The economic and legal support of insurance includes legislation governing the general organizational
and legal principles of insurance business, its organization, operation and development. This legal support can
be presented in the form of a certain set of regulatory legal acts, including codified acts - codes (in particular,
the Commercial, Civil and other); laws of Ukraine (an example is the Law of Ukraine No. 1961-1V of July 1,
2004 "On Compulsory Insurance of Civil Liability of Owners of Land Vehicles"[8], the Law of Ukraine No.
2664-111 of July 12, 2001 "On Financial Services and State Regulation of Financial Services Markets" [9], the
Law of Ukraine No. 1877-1V of June 24, 2004 "On State Support of Agriculture of Ukraine" [10], the Law of
Ukraine "On Licensing of Economic Activities" [11]) decrees and orders of the President of Ukraine (Decree
of the President of Ukraine No. 1468/99 of November 12, 1999 "On the Regulation on the Committee for
Supervision of Insurance Activities” [12]), etc. These are also regulations (instructions, methodologies,
regulations, orders) adopted by ministries, departments, central executive authorities and registered with the
Ministry of Justice of Ukraine; departmental regulations (for example, the Order of the National Financial
Services Committee of 19.05.2020 No. 925 "On Approval of Amendments to Certain Regulatory Acts of the
State Commission for Regulation of Financial Services Markets of Ukraine on the Preparation and Submission
of Reports by Participants of Financial Services Markets" registered with the Ministry of Justice of Ukraine
on 30.06.2020 under No. 595/348). [13]; regulatory acts of the body that, in accordance with the legislation of
Ukraine, supervises insurance activities; normative acts of local executive authorities in cases where certain
issues of regulation of insurance activity were delegated to these bodies by decision of the President or the
Government of Ukraine".

This brief overview of the legal (economic and legal) regulation of the insurance business is necessary
for the further analysis of the relevant legal acts for the purpose of ensuring the development of digitalization
in the field of insurance activity. The fact is that many of the practitioners, as evidenced by the conducted
sociological surveys, believe that the digitalization of the insurance company is a transition from a paper to an
electronic document or online trading of insurance policies. In this case, for successful digitalization in the
field of insurance entrepreneurship, it is enough to recognize the electronic policy as a full-fledged valid
document that has the same legal force as a paper insurance form, to make appropriate changes in the process
of concluding and implementing an insurance contract. It is necessary that both clients and other participants

42



DICTUM FACTUM I'OCIIOAAPCBKE ITPABO TA ITPOLIEC

in insurance legal relations, including third parties, associations of insurers, reinsurers, mutual insurance
companies, state supervision bodies, state bodies, courts also recognized the legal force of an electronic
insurance policy. Meanwhile, as the author's research shows, to ensure the intensive development of
digitalization in the field of insurance activity, it is necessary to systematically approach the development of
its economic and legal regulation. And the systemic approach requires considering this regulation in relation
to all stages of the life of the corresponding activity. This is the formation (registration, legitimization,
licensing), functioning and development of the insurance business. After all, the latest digital technologies
have penetrated the insurance industry and affect all the above-mentioned stages of life, without bypassing any
aspect of insurance activity. At the same time, basic (legislative) legal acts (laws, government resolutions)
indicate the main directions of digital transformation of the insurance business, and lower-level acts
(departmental acts) contain methodological provisions. The object of legal regulation, and therefore research,
according to the proposed systemic approach, are the relations that arise in the process of formation,
functioning and development of the insurance market.

One of the most discussed issues by researchers of relations in the field of insurance entrepreneurship
is the issue of the unity of the conceptual apparatus. V. Varga, Yu. Kovalenko, L. Loginenko, T. Motashko, T.
Honore, N. Prykazyuk, P. Synegub, V. Tyshchenko, I. Shubenko and others addressed this issue. The
differences between digitization and digitization are discussed. As already mentioned, digitization is the
digitization of (digitized) data existing in digital form. That is, it is the automation of routine (for example,
accounting) operations. Digitization does not lead to changes in the organization, and therefore in the legal
provision of economic activity. Digitization, unlike digitization, is not so much the automation of individual
routine operations as the introduction of new information (computer, digital) technologies. As noted by T.
Motashko, it is about improvement "for the purpose of obtaining profit, business, change/transformation of
business processes (different from routine ones) and creation of an appropriate environment for their
implementation” [6]. Digitization can be defined as the enabling, transformation and/or improvement of
business functions, business processes or all production activities, transferring them to digital technologies,
through ensuring the functioning of digital data transformed into knowledge, to obtain certain competitive
advantages. If digitization refers mainly to local data systems, then within the framework of the digitization
process, the main focus is on information and interaction systems strengthened with the help of digitized data
and processes. This understanding of automatic and automated corresponds to the principles that were
developed by the classics of cybernetics in Ukraine at the time [14]. It has been proven that production
functions and work processes should, as a rule, become automatic, and organizational, organizational-
management relations should be such that they require mandatory inclusion in the system of human
organization. It was V.M. Glushkov for the first time (1987) substantiated the so-called principle of new tasks,
according to which it is impractical and inefficient to automate the existing management organization with its
present shortcomings. It is necessary to arrange this organization in advance. The huge potential of digitization

can be fully realized only under this condition. As for insurance, insurance entrepreneurship, it is also possible
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to highlight routine operations and organize organizational, organizational and managerial relations. It is clear
that these changes will require legal mediation.

To ensure the intensive development of digitalization in the field of insurance activity, it is advisable
to systematically approach the development of its economic and legal regulation, use the general theory of
systems, the methodology of system analysis, a problem-oriented approach, methods of modeling, sociological
survey, etc.

With the help of the above-mentioned system methodology, CA methodology, the main organizational
problems of the digitalization of insurance activity were determined, a program for the preparation of legal
acts was developed, which should cover the entire range of stages of the life cycle of digitalization in the field
of insurance activity: from the formation of insurance companies, new technologies in their activities - to the
identification of problems (differences between the desired and the actual), their analysis, diagnosis
(identification of the causes of the appearance of problems) and ending with the preparation of alternatives for
their solution. Identified digitalization problems, in turn, should come from the problems of society, social
problems (the method of CA is used - building a "tree of goals"). Within the framework of the concept that
should be applied in the development of legal support for the digitization of insurance, it is advisable to also
use the methods of analysis and forecasting, modeling and structuring, the method of expert evaluations,
sociological methods, in particular, the methods of sociological surveys. When using the latter, questionnaires
were developed, both extramural (questionnaire) and face-to-face (interview) methods of surveying employees
of the insurance business, insurance agents, and clients of insurance companies were conducted.

Conclusions. Digitization is the digitization of data that exists in digital form. Digitization does not
lead to changes in the organization, and therefore in the legal provision of economic activity. Digitization,
unlike digitization, is not the automation of individual routine operations, but the introduction of new
information (computer, digital) technologies.

This understanding of automatic and automated corresponds to the principles that were developed by
the classics of cybernetics in Ukraine. Based on the above, production functions and work processes should,
as a rule, become automatic, and organizational, organizational and managerial relations should be such that
they require mandatory inclusion in the system of human organization.

Digitalization in the insurance business provides a number of competitive advantages and opens up
new opportunities for the insurance business and its participants. Among the advantages of digitization of
insurance are the possibilities of using new computer technologies; new opportunities to meet customer needs,
increase the quality of services, reduce costs, increase competitiveness, etc.

Economic and legal provision of insurance can be presented in the form of a certain complex of
normative and legal acts, starting from codified documents (Economic, Civil and other codes), laws,
resolutions of the Verkhovna Rada; decrees, orders of the President of Ukraine, and ending with departmental
normative acts of ministries, departments and other central executive bodies registered with the Ministry of

Justice.
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In order to ensure the intensive development of digitalization in the field of insurance activity, it is
necessary to systematically approach the development of its economic and legal regulation, to consider this
regulation in relation to all stages of the life of the relevant activity. This is the formation (registration,
legitimization, licensing), functioning and development of the insurance business.
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